
 
Terms & Conditions of Sale 
 
 
General Information: 
 
Tickets are sold by Undertheradar.co.nz (UTR) on behalf of the 
Artist, Venue or Event Promoter (Presenter). If you have any 
questions relating to the purchase of tickets via UTR please 
contact: angela@undertheradar.co.nz  
 
Conditions of Sale:  
 
All Prices quoted are in New Zealand Dollars and include local 
taxes (GST). 
 
Tickets cannot be exchanged or refunded after purchase. 
 
The Presenter reserves the right to alter the date, the venue, the 
entertainment and activities as advertised without prior notice. 
 
The Presenter reserves the right, without refund of any amount 
paid, to refuse admission to, or eject, any person who: is 
suspected of ticket fraud, fails to provide proof of age or whose 
behaviour does not comply with the rules and regulations set 
forth by the venue and/or Presenter. 
 
 
Refund Policy: 
 
Refunds will only be provided if an event is cancelled and are 
subject to the limitations set forth by the Presenter. 
 
If the event is moved or rescheduled, the Presenter may set 
refund limitations. 
 
For all information and instructions on receiving a refund please 
contact: angela@undertheradar.co.nz  
 
Security and Privacy:  
 
We’ve partnered with DPS Direct Payment Solutions to provide 
the most secure payment system available. For more information 
please visit here:  



http://www.paymentexpress.com/about/about_paymentexpress
/privacy_policy.html   


